PRINTERON Technology Upgrade

PrinterOn Hosted August2016-2 Release Notes

Print Delivery Hub 3.2.5
Product Changes and Enhancements

The PrinterOn Hosted Cloud Print Services provide a wide range of services to customers and partners. Services
include PrinterOn Hosted Cloud Print that offers print services for mobile apps, email and through PrinterOn’s
customizable Web Print Portal. The PrinterOn Web Services also offer PrinterOn’s web-based service
administration portals and PrinterOn’s APlIs.

Product Changes and Service Enhancements

e Fixed — Remote Release Fails for Some Samsung Printers When More than 10 Jobs Pending Release
(SAMGV-89)
Addressed an issued that caused remote release from the PrinterOn Mobile Apps, and Web Release to fail
when more than 10 jobs were previously submitted and not release.

This issue only affected some Samsung printers, and was caused by a restriction added to limit the amount of
memory needed to download pending job information. This has been resolved by allowing commands to be
delivered to the printers at a higher priority.

Note that this update only affected Samsung printers using embedded PrinterOn software using a dedicated

Print Delivery Service.

Please contact support@printeron.com if you have any questions.
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